
ASSURANCE REPORT
Independent Assurance Practitioner’s Limited Assurance Report on Selected Key Performance Indicators
To the Directors of Dis-Chem Pharmacies Limited

Report on Selected Key Performance Indicators
We have undertaken a limited assurance engagement on selected key performance indicators (KPIs), as described below, and presented in the 
Sustainability Report 2025 of Dis-Chem Pharmacies Limited (“Dis-Chem”) for the year ended 28 February 2025 (the Report). This engagement was 
conducted by a multidisciplinary team including environmental and assurance specialists with relevant experience in sustainability reporting. 

Subject Matter 
We have been engaged to provide a limited assurance conclusion in our report on the following selected KPIs, marked with an “ ” on the relevant pages in the Report. The selected KPIs described below have been 
prepared in accordance with Dis-Chem’s internally defined criteria (“reporting criteria”). The reporting criteria is available on page 85 of the Report. 

Nr. Key Performance Indicators Unit of Measurement Reporting Boundary Page in Report

1 Employment equity (race and gender at top, senior and middle management) % South Africa Business Page 68

2 Rate of permanent employee turnover Rate South Africa Business Page 67

3 Number of fatalities Number Dis-Chem Group Page 71

4 Number of lost time injuries (LTIs) and medical treatment cases (MTCs) Number Dis-Chem Group Page 71

5 Number of occupational diseases (ODs) Number Dis-Chem Group Page 71

6 Total number of recordable injuries (MTCs, LTIs and Fatalities) Number Dis-Chem Group Page 71

7 Total diesel consumption - generators Litre South Africa Business Page 73

8 Total electricity Consumption kWh Dis-Chem warehouses and Head Office Page 73

9 Scope 1 carbon emissions tCO2e South Africa Business Page 72

10 Scope 2 carbon emissions tCO2e Dis-Chem warehouses and Head Office Page 72

11 Rate of dispensing errors Rate South Africa Business Page 76

12 Rate of clinic patient safety adverse health events Rate South Africa Business Page 77

13 Data privacy and security incidents Number Dis-Chem Group Page 78

14 Number of product recalls of in-house brands Number Dis-Chem Group Page 80


